
 

Important Information, Terms and Conditions 

Site Owners & Custodians: 

Tim and Teresa Pointing   Telephone:  07759 839877   

Email: hello@mellowgrove.org.uk  Website: www.mellowgrove.org.uk 

Our Code of Conduct 

General information on natural burials and the code of conduct 
we follow is available from the  

Association of Natural Burial Grounds (ANBG): 

Email: contact@naturaldeath.org.uk   

Telephone: 01962 712690 

Website: www.naturaldeath.org.uk 

HACKPEN NATURAL BURIAL GROUND 

mailto:contact@naturaldeath.org.uk
http://www.naturaldeath.org.uk


Types of Burial Plots available 

Single Adult grave plot (3m x 1.5m) 

Double (side by side ie. 6m x 1.5m) 

Children under 18 and babies (size as required) 

Interment of ashes plot (1m x 1m) or scattering of ashes  

Pets  

Advance Reservation of Burial Plots  

We will provide a receipt and a Right of Burial Certificate, which we suggest is appended to your 
Will, to provide details for your family. When a burial plot is pre-purchased, you pay the current 
rate and we are legally obliged to provide it whenever it is needed. Plots are released in a 
controlled order, but reservation can be made for double or family plots to be adjacent to each 
other. Grave digging and the administration part of the fee are payable when the burial takes 
place, so these could rise. 

Burial Rights and Records 

Purchase of a burial plot for immediate or future use provides an exclusive Right of Burial. This is 
consent and authorisation for a grave to be opened for the purpose of interment of the purchaser 
or of any person whom he/she may wish to allow to be buried there. The owner of the Right of 
Burial agrees to indemnify the custodians in respect of any claims, actions, demands or liabilities 
arising from or in consequence of the owner’s actions in using the Right of Burial. 

Before burial is carried out, a certificate from the Registrar of Births and Deaths allowing 
interment must be provided by the family or a representative of the deceased.  

The Right of Burial continues whether you occupy a grave immediately or in many years time.  
However, if your plot is not occupied within 30 years from purchase we require that you contact 
us and re-sign, at no extra cost, to confirm that you still wish to be buried with us.  

Your details will be kept on file until the Right of Burial has been used. Your personal data will be 
kept securely and will not be used for any other purpose or passed on - see Privacy Notice. If you 
move home you will need to notify us.  

We appreciate that sometimes situations change. If you move far away or wish to give up the 
Right of Burial for another reason we will refund the original purchase price minus an 
administration charge, currently £50.   

A Right of Burial can be sold on the open market and transferred to a new owner.  You must 
inform us in writing if you have sold or given the rights away so we can update our records. New 
owners  will need to sign the Terms and Conditions. 



Prices  

A full up-to-date price list is available on our website, by telephone or in printed format.  

In many instances payment will be made through a funeral director. For direct payments we 
currently accept direct electronic transfer of funds or cheques, using account details provided on 
the invoice. 

As we wish to provide a service that is affordable to all, we do not charge any itemised 
administration fees for a typical burial or plot reservation. In the event that we incur unusual and 
significant administration costs we may make an additional charge. 

Access Rights  

The site is accessible by road using one entrance and one exit gate, which will routinely be 
unlocked. Parking is available and visits can be made during daylight hours. Vehicles must only 
be driven in the parking area between the two gateways. If you have a disability or find walking 
on uneven ground difficult, please let the custodian know and we can help you to and from the 
graveside. Dogs are welcome but must be kept on a lead. 

If you would like the site of an earlier burial to be marked for your visit, please contact the 
custodian in advance so we can help with this.  

Access is conditional on observance of the burial ground Rules, which enable us to provide 
proper respect for those using it (both deceased and living), and shape and preserve the site for 
the benefit of the environment and future generations. 

As freehold owners of the site, we will ensure that public access is retained in the future and 
through any change of ownership (see Future of the Site below). 

We cannot accept responsibility for any damage, loss, injury or desecration caused to anyone, 
vehicles, plants or memorials whilst in the Burial Ground. 

Grave Digging  

We use professional grave diggers with experience of working in a natural burial ground. 
Payment is made on your behalf and the cost can be invoiced directly by us, at the time of burial, 
or included by your funeral director. 

The minimum advisable grave depth is approximately 1.3m or 4 feet 3 inches to allow a depth 
0.61m or 2 feet of soil between the top of the coffin and the surface. Natural burials are usually 
carried out at this minimum depth, but can be discussed with us if you wish. 

We offer as much choice as possible and whilst normally we would use our own grave diggers, 
we are happy to discuss the option of the family digging the grave and filling it back in after 
interment, if this your preference. 



Coffins/shrouds  

It is not essential that a coffin or casket be used – burials will be accepted in a shroud or an 
alternative biodegradable container or wrapping. Where a coffin is chosen, it must be constructed 
and sourced using environmentally friendly and natural materials.  Full details of the coffin/casket 
or shroud must be given to the custodians for agreement, by way of the Notice of Interment, prior 
to the burial taking place.  We can provide further information and guidance on request. 

Embalming 

We typically do not accept burials involving bodies that have been embalmed.  

However if there are circumstances where this cannot be avoided we ask that you contact us to 
discuss a burial where this is the case. 

Memorials  

Part of the attraction of a Natural Burial Ground is that there are no grave side memorials, this 
allows the individual graves to fade and become part of the landscape. The meadow will be set 
aside for nature and new woodland, and used only for low environmental impact farming such as 
hay making or grazing. 

With this in mind we are happy for temporary memorials to be placed on or around the grave at 
the time of burial, however, any manmade materials will be removed from the grave 14 days after 
the burial.  

Family and friends are always allowed to place flowers on the grave provided there are no 
associated manmade materials (such as plastic wrapping or oasis). Please be aware that the 
field is inhabited by deer, rabbits, field mice and voles, birds, and many insects, soil invertebrates 
and fungi, all of which will act naturally to disturb and decay flowers in a short time. 

For a more permanent living memorial we are providing a place for memorial trees close to the 
burial area, and are happy to help family and friends to choose the most appropriate tree for the 
deceased and for the planting scheme. Native trees acclimatised to Devon will fare better than 
anything exotic. Families can be involved in sourcing and planting the trees in consultation with 
the Burial Ground custodian. 

Families, friends and local residents will be able to use the burial ground as a quiet place for 
contemplation, and an area just above the site with seating and views will be set aside for this. 
Small memorial plaques can be placed on a memorial board sited here, or with a memorial tree. 
Details of the size, position and materials used for memorial plaques must be agreed with the 
custodians. 



On site facilities 

• Car Parking: this is to the right of the entrance, along the hedge bank at the top of the site.  
We will be on hand to manage parking for the burial. 

• Shelter: there are no permanent shelters at the Burial Ground, however we can provide a 
simple graveside gazebo and umbrellas for no additional cost. If you would like a larger shelter  
suitable for a ceremony we can provide a 12m x 12m star-shaped canopy. This will involve an 
additional fee and is listed in the price list. 

• Seating: this can be provided free of charge using covered hay bales (when available), or 
funeral guests can bring their own chairs. We can arrange chair hire at an additional cost. 

• Toilets: There are no toilet facilities at the moment, apart from the natural facilities afforded by 
being outdoors. We are planning to build an accessible and private compost toilet onsite. 

Funeral Ceremonies and Freedom to Choose 

We welcome people of all faiths and none, and any forms of funeral service or ceremony are 
allowed, as long as the low-impact principles of the site are observed. The site is not 
consecrated.  

We do not require that a funeral director be used. We will meet the needs and wishes of 
bereaved families in an inclusive and supportive way, and are happy to help when families wish to 
design their own event. There are no time limits and families should organise what feels right for 
the deceased and themselves. If there are any special requirements for a service or burial, we do 
need to be made aware of the plans before the burial. 

Site maintenance and environmental policy  

We undertake to keep the burial area and all associated areas and structures in good repair. The 
burial ground is part of Mellow Grove, our smallholding and social enterprise. The west-sloping 
six acre field, of which the Burial Ground forms the upper part, will be managed for long term 
environmental benefit, in particular to develop woodland and to increase the bio-diversity of flora 
and fauna. To this end the meadow will never be ploughed and will be allowed to grow and flower 
according to natural cycles. Where appropriate we may take an annual hay cut or allow some 
light grazing. We have made a decision not to exclude the small herd of roe deer that live in the 
area, so that fencing is kept to a minimum, but trees will require effective guards against deer and 
rabbit predation in their early years of growth. 

Memorial trees will increase the existing tree cover to transform the field. In 2018 with a group of 
volunteers we planted approximately 200 native trees in the lower part of the meadow and 180 
metres of hedgerow with the financial help of the Woodland Trust. In 2019 another 200 trees were 
planted with the enthusiastic help of Tiverton Tree Team volunteers alongside existing woodland 
by the southern boundary. Management of the trees, including coppicing and pruning will be 
undertaken as and when necessary. These activities will not interrupt your ability to visit the burial 
ground, and over time the woodland (along with another 1000+ trees already planted elsewhere 
in Mellow Grove) will help to mitigate both climate change and flooding of the River Culm. 



We will not use any herbicides, chemicals, fertilisers, or baits which could be harmful and we will 
encourage wild flowers around the site to attract wildlife. The many beautiful veteran trees on the 
hedge banks that border the land will be managed for their long-term preservation. Any manmade 
litter will be removed and all green waste will either decompose on site or if cleared will be 
composted. 

Safeguarding the Future of the Site 

In the Short to Medium Term, as the land comprising the burial ground is owned outright by the 
Custodians, we will always ensure there are sufficient funds to maintain the burial ground as 
above. In the Long Term, the field in which the burial ground sits will become a mix of woodland 
and more open areas and will be allowed to regenerate and re-wild naturally. 

A proportion of the purchase price for each burial plot will be retained in a site maintenance fund 
to ensure that upkeep and tending can continue. When the site is full, and in the event we are no 
longer able to manage it, the land and maintenance fund may be passed in trust to a suitable new 
custodian who will operate according to the agreed principles. 

Section 16 of the Countryside and Rights of Way (CRoW) Act 2000 enables a landowner to 
voluntarily dedicate land for public access. If a dedication is made it creates an irrevocable right 
of access over the land which binds subsequent landowners. We can use this provision in order 
to offer some assurance to the bereaved of continuing long term access.  

Exhumation 

Under Ministry of Justice rules, a licence is required for any kind of removal or disturbance of a 
grave. Applications can be made for personal reasons with consent from both the next of kin and 
burial site owner. The coroner has the power to order the exhumation of a body. The need for 
such an order may arise if the coroner believes a post-mortem examination to be necessary for 
the purposes of investigation of the death or criminal proceedings in connection with that death or 
a connected death.  

Feedback or Complaints 

We welcome feedback whether positive or not, as we wish to provide a service which is worry-
free and helpful for families at a difficult time in their lives. Feedback will help us to learn where 
we need to. As Members of the ANBG we will provide each client with the ANBG feedback form 
which can be returned to us or direct to the Natural Death Centre.  In addition, you are welcome 
to make further comments directly to the Association of Natural Burial Grounds either online, by 
phone or by post. 

If you have a concern or complaint, it should first be made direct to us as we are the Custodians 
and owners of the business. We will deal with this promptly and in person. If this fails to address 
your complaint, you will be able to refer your concerns to the ANBG.


